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Cdn cir QWet dinh so tt92/QD-DtlT'ht nga.v 07/6/2018 cua Gianr d6c Dai
hoc 7'hdi Nguvan,i vi€c ltan hanh cdc'Qu.r, tr)nh dant brct t:ltit lrco,rg chto.ng
trinh dact tao tui Dcri hoc Thai Ngt,r1,(:11,

con cil'Qu.tt€t dinh so 549iQD-7'7'GDQP;]N ngay 20,'g/2()19 cutt Gianr cloc
Trung tam Gido duc quoc phdng va an ttinlt vi vi€c ban hanh Qu.t,ilinh khao sat y
kien ngw)'i hr'tc'vd giong t'iirt vi hoat dong dact tact nton lt.c,Gid, cluc quoc. ltltong
v'tt tttl ninh taiT-rung tam Giao cluc qur)c phongvo crn ninh Dai ltot.'l-hoi NguvOn.

can cti'K€ hoach so 72S/K\LU'GDQPAhT ngal, 2g/gi2023 vi corg rtic Khqo
thi & dam bao chat lu'ong giao duc ndnr ltoc 2023-2024 cua Trtutg tant Giao duc
qt,roc,Tthdng tttt ctu t.tirth Dtti hoc l-hcti Ngu.vOn;

-frung 
tarrr ci6o duc qroc phong va an rrinrr xay du,ng ki rroach 161, j kien

phdn hoi ti'ngr-r'o'i hoc 
'e cong rdc bao danr plruc \,,u va hoat dong giang day cua

giAng vien nirn hoc 2023 - 2024 nhu,sau:

I. l!tr gc dfch

I.l, DOi vo'i Trung tfrnt

- [loat dOng ldy -v kien phan hoi cLia ngLlo'i hoc la rncit kenir rhonp. tin giup-l'r'urlg 
tartt co tltcrn co so xay du'rrg kc hoach la to ch[,c hielu c1u;r cac hoal d6ng

quan li" cong tac bao ddm ph!c vp nhim nAng c,ao clrat lrrorrg trong i,iec lhuc
hien rriuc tieu dao tao cua 1"rung tam;

- Cop phAn thu'c hien Quy che dAn clrLi trong'l'rurng tArn" phong ngu,a nhfrrg
1i6u cu'c trong hoat dong gidng clav: xA1, dU,ng doi 6gu giAng viel co phArn chat
dao dii'c. Iu'trng tanr nghe nglriep'a trinh clo chLryen m6n cao,;rhu,org phAp va
phong cdch giang day tierr tien. hien dai;

- Giup giang Vien co th6 tu' dieu chinh hoat dong giang clay,; cdn bo quan 11,

Khoa co tlrern co' so' nhan xelt, clanlr gia chAt lu'ivng gidng vicn: phar hien 
'a nh6n

rong nhiirrg di0n hinh tot trong doi ngu gido vicn: la co so'di xcr, ret ,rLrc do hodn
thanh nhiem 

'u ndm hoc 
'a danh hieu thi clua cua tap thc. cd nhan trrng narr lroc.



t.2. D6i t'd'i ngu,i,i hgc

-'I'arrg cL'crng tinh th6n lrdch nhiern cua ngu,o.i hoc'o.i quy,3n loi, nghia vu
hoc tap, ren luyen cua ban th6n;

- I)dm bdo loi fch, rao dieu kien de ngu,cri hoc duo-c bd.v to j kien. quan
diem va nhan xet cua minh ve cong tiic danr bao phuc vu cua 

-l-rung 
tArr vd hoat

dQng gidng day cria gidng vien.

2" Y6u ciu
- Gidng vien va sinh vien phdi du'crc thong tin day ctu va hieu 16 muc dich, y

nghia cua ke hoach khdo sat. 'fhong tin phan hoi ru'ngu'cri hoc phai da,r bao truy6n
thong "'l-6n su'trong dao" t,a nhii'ng gia tri clao d[r.c. vdn hoa tot dep cua dAn toc;

- Ngu'oi hoc (doi tu'g,g d,oc ray y kien) can ru, nguyen. cong bing, trung
thu'c va co th6i do d0ng rnu'c trong viec cung cap thong tin phan hoi ve corg tac
bao darn, phuc vu dao tao va hoat dong giang day cua giang vi6n:

- Giang vien phdi co tinh thdn cAu thi tru'oc kct qua xLi lr rhong tin phdn
hoi tu phia ngu'cri l-roc ve rroar dOng giang dal,cui gi6ng vien ra co phLroxg 6n
dieu chinh nhfr'ng noi durrg can tlrier ao nang cao chat lu.ong clao rao,

--l'hong tin;'r1136 Itoi ru'ngu'o'i hoc phai dLrtrc ru Ij khich qLian. truns
thu'c' tlrong bao to'i cac don vi va cd nhan durrc r-nuc dich, dung doi tuong. tao su,
chuvelt bien tich cu'c trong loan J-rung tArn:

- t1t do'n Vi lien quan den viec to chirc thr.rc hien phai thu'c hien nghienr tfic va
co sLl Phor lltrp chat ch€ dArtt bao viec thu'c hicn ke hoach dat hier,r clua tot nhat.

3. D6i ru'g'ng vi phgm vi
'I-rung 

tArn lAy y kien phAn hoi cua sinh vien thanr sia hoc rnon hoc Giao
l-duc (lLr()c Pltorrg va an ninh trorrg ndrr hoc 202j 2"021c6c I<h<ia nhrr saLr:

'k K-l2nl //.' Ld,r y kien phdn hoi 
'e\ 

cong rac bao darn. phuc r,,u
* I(32 YDI: Ldy l,- kien phan hoi v0 hoar clorrg giang,ja), .u, giang viin
x K32 clYl: I-dy r'' kien phan hoi r,0 cong rac bao crarr. phuc'u
* I{32 TTt:l,ay y r<ien phan hoi 'e hoar dong giang day cLra eia,g'ien
* Ctic ctpt ngiu nhi€n: 'rrung tarr sd 16l'l kien phan hoi clot ruat tu,su,o.i

hoc thong qua hinh th[rc doi thoai truc tiep v,rri sinh vien c6c khoa.
1" NOi dung vi hinh rhf,c l6y, j,ki6n ph:in h6i
4.1. lv|i dung
* Cong tac bdo darn phuc vu giang da,l, du,oc phdn hoi

dung ccy ban sau:
thong qua cdc noi



- C6n bo Qudn ly sinh vien, ticp va giai clurycr cac chi clo chinh sdch doi
vcyi sinh vien,...

- cric hoat dong ve c6p phdt 'ti khi trang bi, qu6n lrang, y te, nhd dn, cdng
tin, I<1, tirc xa, dien. nu,ryc,...

- MQt sO y tien dong gop khac.
t l-loat dOng giang day cira giang vien Ju,oc phan hoi thong qua cdc noi

dung co'ban sau:

- l"hong tin ve,on hoc va tai li€u phuc'u giang day;
- IIoat d0ng giang day (-l'hcri gian lerr lop vA rhu'c hien ke hoach gidng

day, noi dur-rg giang clay.cap nhat l<i0n rlrLi'c md,i vao noi d.ing giang day, su,
durrg phLrong ti€n day hoc, plru,ong phap giang dal,, tinh th6n trach nhi€m cua
gidng vien, l<lra nang qudn ly va to chuc Icrp hoc);

- Kha nang cua giang vi6n trong viec khuyen khfch sdng rao va tu,duy doc
lap cua sinh vien trong qu6 trinh hoc r6p;

- Su'cong bing cila giang vi6n trong viec ki.nr tra, d6nh gid sinh 
'ien:- l"ac phong su pharn cua giang vien;

- N4Qt so y l<ien dong gop khdc.

4.2. Hinh thil'c

- l'rien khai ld), ) kicrr Pha, hoi bang prricur khao sat tru.c tu'en tren
Websirc cua 

-I'rung 
tAm:

- D6i vtri cdc d<x ngAu nhi0n: I ai ; kiin phan hoi tu nguoi hoc thurg qua
hirrh thLrc doi thoai tru'c tiep vcri sinh r,ien.

Ban Giarn doc chi dao linh dao cac Phong. Khoa, phur trach cac bo ph6n
co li0n quan ndng nghe. tra lcvi giai c1Lri,'et nhi'ng 1,ki0n rhdc 6ac. l<i€n nghi cua
sinh 

'ien 
gop ph6n n6ng cao chat lu'o-.g giang clay i,a cong tac ba. darn phLrc 

'utai 'l'rung tarr.

5" l'ho'i gian thr,;.c hi6n

NErI hoc 2023 - 2021 'l-rung tarr to chfc li1 phicu y liiin phan hoi tu
ngu'o'i hoc thrri gian cu th6 nhul sau:

* K32IlI/1;'l'u, t3/1112023 den lg|U2023
* K-|2 YDt:'I-ir 1lil2t2023 den 24il2t2023
* K32 Cl/1; -I'u. 

18t03t2024 den 24103t2024
* lfi2 TTt: Ti' 27 t5/2024 d6,n 02t6t2024



6. l'rrlch nhiQm cria c6c do'n vi va c6 nh6n li6n quan

6.1, Phitng Drio tgo - Qulin bi ngu'iti hQc
* llo phan Kh,o thi & l)ant bao chat lurt.ng giao clt.rc

- La dcvrr vi clru tri to chuc cac hoat dQng ldy y kien phan hoi tu ngu'cri hoc;

- Xuy dU'ng k0 hoach noi dung va hinh thu'c phieu,v kien phdn hoi, soan
thdo va thong blo cilc van ban c6n thiet:

- Thu'c hien cong viec xu'ly so lieu, b6o cao ker qud vd lgu trirtAi lieu.
* BQ phan can b6 khung

- -l'hong 
b6o, quan triet de sinh vien hieu du'crc y nghia, rruc dfch cua viec

ldy 1, kien phdn hoi tir ngu,oi hoc:

- chuyen du'crng link va don doc de sinh vien tham gia da1,du;
:- ('rrng cdp thong tin ve cac lcrp sinh vien do khung quan lv theo de nghi

cua bo phan KT&DtlCI-GD.

6.2. Phbng KA hogch - 6ng ho'p

- Thong bao, qu6rl triet den toan bo cdn bo vien chu'c cua phong de c6n bo
vien cht'c trong phong hieu du'cvc y nghia. muc dich cua vi€c lai, phieu y kien
phan hoi tu'ngu'cri hoc;

,,: ,' ,:- Ket qua l6y phieu yi kien phan hrii la nrot kenh thong tin tle c.{c phong Iarn
co scr diinh gi6 cdc bo phan trong cong tac bao danr plruc vu sinh yien; co bien
phap klrlc pliuc. nAng cao chat Iu.crng bao darn. phuc'u:

6.3. I{hoo girio vi€rc

- I-hong bao. quan triet dc giang'icln trong Khoa hiulLr drloc v nghia. r-nuc

dich cLia vi0c lA1,phieu 1,kicn phan hoi ru,ngu.o,i lroc:
-':- Ket qua lAy phieu v kien phan hoi larl co'so'dc Klroa tharr kliao rrong

phan cong giang day nhdrn d6m bao giang vien co the ru, boi ctu.o.ng, nang cao
,t

clrat luortg giang day cua Klroa:

- Giang vien rrghicn cLi,Lr di dieir

hoach hoc tap, boi du,dng cua ban thAn
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