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QUYET DINH
Vd vi6c Ban hinh N6i quy ti6p c6ng din cria Trung tffm Girio duc

Qu6c phd vi an ninh D ih Th6i Nguy6n

Thdi lVguy€n, ngdy f/ rhang t 2 ndm 2021

GIAM OOC
DOC

GIAM DoC TRUNG TAN GIAo DUC QUoC PHoNG VA AN NINH

cdn ct? Luat Tiep cong dan s'o 42/20r3/eHt3 ngdy 25/l l/2013;

.,c?n.t_* lqni dinh sci 64/2014/\VD-CP ngdy 26/6/2014 ct)a chinh phti qry dinh chi
fiet thi hdnh Ludt ti€p c6ng cldn;

, Cdn ,! 
.rh.1s 

tu s6 04/2021/TT-TTCP ngdy 01/10/202I cua Thanh trct Chinh phu
v€ quy n'inh ti€p c6ng ddn;

Cdn ci'Quv€t (tnh sA 437/QD-BGDDT.ngdy 15/02/2017 ctia 86 nwo.ng 86 Giao
duc vd Dcto tao ve vi€c d6i t1n Trung tdm Gido cluc qu6c phdng Thai Ngiy€n thdnh
Trung tam Gido duc quoc, phitng vd an ninh Dai ho,c Thai xgrvei.

Con c:a.Quy€r dinh so 746/?D-DHT! ngdy l5/5/2019 c:t)a Giam tt6c Dai hoc Thdi
wsyyal ui vi€,c Banh hanh Qi, cha tij cttic' vd hoat d1ng cila Trung ram Gilto duc
qttoc ph.ortg vit ctn ninh Dai hoc Thai Nguven,.

Ciin cti'Quy€t dinh so 523/QD-TTGDQPAIV ngdy 14/12/2021 cua Giam d6c Dai
|?r,rh(: N,swan vi v!€c aqnh hanh guy iint, ,i iiit, ta, thu tuc ti€p ,arg arii, ,,i i','i
ly dcnt kltiitt nai, t6 cdo, ki€n ngh.i, phan anh cua Dai hoc Th.di lvguyen;

Theo di nghi cua Trtrottg phdng K€ hoach - T6ng hctp,

QTiYET DINH:
Di6u I ' tsan hdnh kdm theo Quydt dinh ndy N6i quy ti6p c6ng dAn cua Trung tAm

Gi6o dpc Qu6c phong vd an ninh Dai hgc ThaiNguy6n.

. Diou 1 qrr* dlnh c6 hi6u luc f<e 9 ngdy ban na"fl ,a thay th6 c6c vdn bAn truoc dAy
vd c6ng t6c ti6p c6ng dAn cira Gi6m d6c Trung t6m Gi6o duc Qu5c phong va an ninh Dai
hoc Thai Nguy6n.

" 'i9y 
3. T-ru'o'ng phong K€ iroach - T'6ng hop, Thu truong c6c don vi thuoc'l'runs

tAm, K6 toan truong, B0 phArr I'hani.tra, ph6p ch6 vd c6c .6ng dAn den khidu ,ui, tE
ciio, kien nghi, phan anh rai l'ru so tiep .Ong ien .ru 'I'rung t6m chiu trach nhi6m thi
hdnh Qrry0t dinh ndy.l.6fr,- c '-'- - - :'-

Ncti nhan I
-Thanh tra DIll-N (de tid);
- Ban Ci6m OOc 1de b/c;;
- Nhu Di6u 3 (t/h);
- Website-l"rung tdrn;
- Lu'Lr V'l'. l'"I'rPC. Il06b
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CUA
(Ban hdnh kdm

cua

UY TIEP CONC NAX
DUC QUOC PHONG VA AN NINH EHTN

[J5 \?O-TTCOQPAN ngqd.lthdng 12 ndm 202 ]
Gido d4c qu6c phdng vd an ninh EHW)

I, THOI GIAN, DIA DIEM TTEP CONC NAN
^ ,iL Viec tiep cong dAn d6n khi0u nai, t6 c6o, ki6n nghi, ph6n 6nh; n6p dcrn,;

khieu nai, t6 c6o, kien oghi, ph6n 6nh duoc ti6n hdnh tai Tru so ti6p c6ng d6n cua
'l-rung tAm Giao d1rc qu6c phong vd an ninh Dpi hoc Th6i Nguy6n (Trung tdm),
xom Nudc Hai, xE Quyet Thdng, thdnh ph6 Th6i Nguy6n, tinh ThSi Nguy0n.

2. Gi6m d6c Trur-rg tdm (ho6c Pho Gi6m d6c duoc iry quydn) truc tiep tiep
cong dAn dinh FV it nh6t 0l ngdy/l th6ng vao ngdy.2O hing th6ng; c6n bc, Thanh
tra, Ph6p ch6 ti6p it nhat 01 ngdy/l tu6n vao th[r 5 hlng tuan (neu trtng ngay nghi,
Le, Tet thi ti6p c6ng dAn vdo ngey ldm vi6c ngay sau do).

'Ihdi gian cu th6 nhu sau:
i.

- Buoi sdng: Tir 8 gicri 00 phut d6n 11 gio 30 phut.

- Budi chidu: Tri 13 gio 30 phut d6n 16 gio 00 phut.
a r. I
3. Tiep cong d6n d6t xuAt d6i vdi nhimg vU vi6c phric tap, c6p thi6t do Giam

d6c Trung tAm Quy6t dinh.

rr. QUYEN VA NGHIA VU CUA CONC nAN DEN KHrEU NAr, TO CAO,
KIEN NGIII, PHAN ANH

I . NOu rd ho t6n, dia chi va ,u6t t.irh gi6y to tty thAn; giay gioi thi6u, gi6y
uy quy€n (neu co).

2. Co th6i dO dung ffiUC, t6n trong, tudn thu su htrcrng dAn cua c6n b6 ti6p
cong dAn vA nhAn vien bAo ve.

_ 
3:C6lg dAn c10n dyn: ti6p theo thri tu; trinh tr,r.g6n gon, trung.thuc su.vi6c,

nor ro yeu cau; cung c6p th6ng tin, tdi 1i6u li6n quan d5n n6i dung khi6u nai, t6 c6o.,

ki6n nghi, phAn 5nh cho ngucri ti6p c6ng dAn. Chiu trSch nhi6m tru6c ph6p luAt v6
n6i dung t6 c6o, t6 c6o, ki6n nghi, ph6n 6nh cua minh.

4, Dtrcvc hucrng d6n, gi6i thich vA vi6c thuc hi6n qryd,, vd c6c thu tuc lien
quan d6n khi6u nai, t6 c6,o, ki6n nghi, ph6n 6nh.

5. Giir gin trAt tU, vp sinh chung; kh6ng duoc loi dung quyAn khi6u nai, t6
c6o, ki€n nghi, phAn anh de xuy€n tac, vu kh6ng, kich dong, gdy r6i trAt ttr,, cdn tro,
xuc pharn uy tin, danh du cua co quan Nhd nu6c, ngudi titip c6ng dAn; ngtroi thi
hAnh c6ng vu.

6. Khong ducvc tu y su.dung phuong ti0n nghi dm, ghi hinh khi chua ducyc su
cho phep cua ngucri chu tri ti6p c6ng dan.

7. Kh6ng dugc can thiep, du, nghe vi6c khi6u nai, td c6o, ki6n nghi, phan
6nh cua nguoi kh6c. frudng hqp nhidu ngudi (tt 02 nguoi trcr l6n) cirng khi6u nai,
t6 c6o, ki6n nghi, ph6n 6nh vd m6t n6i dung thi ph6i cu ngudi.dai di6n dO trinh
bay; s6 luong ngucri dai di6n sE do chu tri UuOi tiCp c6ng d6n quy6t dinh.
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g. H6t gio ldm viQc, c6ng dan d6n khi6u n4i, t6 c6o, ki6n ngh!, ph6n 6nh

kh6ng duoc luu 14i khu vuc ti6p c6ng dAn cua Trung t6m.

rrr. TRA6H NHIT.M VA QUYEN HAN CUA Nctl6t TIEP COXC nAN

1. Khi ti6p c6ng dAn, ngudi ti6p cong dAn phii mdc trang phUc chinh te, deo

biOn t6n.

2. Ngudi ti6p c6ng dAn y6u .A, ,rgtroi td c6o, ki6n nghi, phin 6nh n6u rd hq

t6n,.dia chi vd 
^r6ittirh 

gi6y td tuy thAn khi d6n dia di6m.ti6p c6ng.ddn; truong hqp

khi6u nai thi ,rr6t t.i.rh gi6y td'tiry thAn, giAy gi6'i thi6u, gi6y uy quy6n (n6u co).

3. C6 th6i dO dirng nVC, t6n trong c6ng <iAn, 16ng nghe, ti6p nhAn don khi6u

nai, to c6o, ki6n nghi, phin 6nh hodc nghi ch6p dAy du, chinh xdc nQi dung md ngudi

d6n khi6u nai, t6 c6o, ki6n nghi, phin 6nh trinh bdy. Trong quA trinh ti6p. nguoi t6

cao, nguoi tiep c6ng d6n phii gifi'bi m6t th6ng tin nguoi t6 c5o, nQi dung tO c6o theo

quy dinh cua ph6p lupt.

4. Giei thich, hucrng d5n cho nguoi d6n khi6u nqi, t6 c6o, ki6n ngh,i, phAn 6nh

ch6p hanh chu trucrng, duong 16i, chinh s6ch, ph6p ludt, k6t luAn, quy6t dinh giAi

quyet dfr co hieu luc pnap luft cua co quan co thAm quyd,r; OOi vOl dcrn kh6ng thuQc

thAm quy6r, gi6i quy6t cria Trung tAm thi hucrng d6n nguoi khi6u nai, t6 c6o, ki6n

nghi, ph6n 6nh giri dcrn d6n dirng co quan hodc nguoi co thArn quy€n giai quyet.
;. .. , '

5. Yeu cAu nguoi vi pham nQi quy ti6p c6ng d6n chAm dut hdnh vi vi ph4m;

trong trucrng.hqp .An thi6t, tam dung viQc ti6p c6ng dAn ho4c lAp bi6n bAn v6 vi6c

vi pham vd dC nghi co quan chfi'c ndng xu' ly theo quy dinh cira ph6p luQt.

rv. NHU'NG TRIJoNG HQ" TLI CHOI TIEP CONC nAN

. 1. C6ng dAn trong tinh trang kh6ng lam chu d.uOc hdnh vi cua minh do dung

ch6t kich thich, nguoi dd duoc co quan co thAm quy6n x6c dinh mdc benh t6m th6n

hodc mQt s6 benhkh6c d5n t6i rnAt hodc han ch6 ning luc hdnh vi dAn sg theo quy

dinh cua ph6p lupt d6n sr;.

2. Nguoi c6 hdnh vi de doa, xtc pham co quan, t6 chuc, ngucri ti6p c6ng

dAn, nguoi thi hdnh c6ng vu.

3. Nguoi khi6u nqi, t6 cdo vO v.u viQg dd dugc giai quy6t dung chinh s6ch, ph6p

luQt; dugc co quan Nhd nu6c co th6m quydn ki6m tra,, th6ng b6o bing v[n b6n vd dA

dr:gc ti6p, gi6iihf"h, hu6ng dAn nhung v6n cO tinh khi6u nqi, t6 c6o keo ddi.

4. Nguo'i,dai diqn ho[c uy qrydn kh6ng hgp ph5p, thoi hiQu khi6u nai, thb'i

hpn khi€u nai ti6p d5 h6t rhung kh6ng co ly do chinh d6ng.

5. I-cyi dUng quydn tu do ddn ch[r,, tu do tin ngudng Ae tOi keo, xui giuc, kfch

d0ng nguoi khSc nhim g6ry r6i, xuydn tac noi xAu duong 16i, chu truorlg cira DAng,

chinh s6ch, ph6p lu4t cua Nhd nuoc, quyi,., vh loi ich hqp phSp cua t6 chuc, ca nhAn.

6. Nhirng trucrng hqp kh5c theo quy dinh cta ph6p luqt.

v. cAc HANH vI BI cAtvl
l. GAy phi6n hd, s6ch nhiSu ho{c c6n tro nguoi d6n khi6u nai, t6 c6o, ki6rr

nghi, phan 6nh.
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2' Thi6u trach nhiCrn ttolg.viQc ti€p cong d6n; rdm mat hoac lam sai l6chthong tin, tai ri6u <ro ngucri ocn r<iiou rai;5;;;?t6rUi,'0,* u*.r,r* cdp.3. phAn biet dOi xu trong khi ti6p c6ng d6n.
4' Nghi6m carn c6ng d6n mang vfr khf, hung khi, chat gdy chgy,n6, ch6t dochai, k'au hi6u hoac b6ng i6n ua nhulg 

"ai.argi6nh vdo .r-ru 
so ri6p c6ng cr6n.

cong.:;rl.u' 
dung quvdn khi6u nai, to c6o, ki6n nghi, phan 6nh d6 gay Ioi i.a, ,u

6' Xuy6n tac, vu kh6ng, gAy thi6t hai cho co quan, to chuc, don vi, c6 nh6n.

thi he; ff*'fi, 
xirc pham co quan, to chuc, dcrn vi, ngucri ti6p c6ng dan, ngucri

8' Kich dOng,.cudng ep, du cl6, loi kdo, mua chu6c ngu,o,i kh6c t6p trungd6ng nguoi tai noi ti6p c6ng dan.
9. vi pharn ciic qLry dinh kh6c trong n6i quy, quy crr6 ti6p cong dAn.vr. xu't_y vt PHAM
l' Nhting nguoi vi pham 

l?i q:y ti6p.cong d6n ho,c co cacvi pham phdpIuAt khdc tai khu vuc ti6p ia.r tt i ,1r.,*e oio,,g fiqp bi bu6c roi khoi khu vuc ti6pddn holc xir ly theo quy dinh cira ph6p [[t. 
o -

2' Nhan vien b6o'e duoc qlen !6ng phoi.hgp rr.ng uuoi tiep c6ng dan thihanh l6nh cira nguoi chu tri buoi ii6p .orgian u.'r,i.. IAp bien bdn vi phanr, buoct.tgu'o'i vi pham roi khoi.noi ti6p d6n ho{c iry.ti,t, 
"h6t, 

rnuc d6 vi pham d€ c6 hinhtlruc xu' ry ngucri g6y r6i trat tp rai khu ,u.lia, ji,i,ir"o 
quy dinh cira ph6p rudt.r.

TRT]NG TAM GTAO DUC QUOC PHONG
vA AN NrNH Dar Hqb rHiifi;itil"
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